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TOP STORIES

As we look ahead to the 2025 Budget Review, taxpayers and

tax practitioners have a unigque opportunity to influence the

tax legislative design. Per standard practice, National Treasury
is inviting submissions for technical tax proposals focused on
current issues such as unintended anomalies, revenue leakages,
and other necessary adjustments to the existing tax legislative
framework.

This is a key opportunity for members to address significant
technical challenges and contribute to shaping important policy
decisions. Submissions are due by 25 November 2024. The virtual
workshops are planned for early December, 2024, to discuss these
proposals. Now is the time to engage and help steer the future of
tax policy.

Members who wish to submit commentary may email
by no later than 15 November 2024. National
Treasury's invitation may be accessed,

The implementation of the amendments to the Trust Property
Control Act, 1988, came into effect on 1 April 2023. The
Amendment Act seeks to address the shortcomings in beneficial
ownership transparency in South Africa’s regulatory framework.
South Africa, as a member of the Financial Action Task Force
(FATF), is obliged to ensure that its regulatory environment is
geared towards international standards in anti-money laundering
and combating the financing of terrorism.

According to the Amendment Act, a trustee commits an offence
if they fail to disclose to an accountable institution that they
engage with in the capacity of a trustee, which the relevant
transaction or business relationship relates to trust property.

As such, the deadline for the filing of the beneficial ownership to
register with the Master of the High Court is 15 November 2024.

For more information on the beneficial ownership, read


mailto:ksesana@thesait.org.za
mailto:ksesana@thesait.org.za
https://www.treasury.gov.za/comm_media/press/2024/2024110501 Media Statement - Invitation to Submit Technical Annexure C Tax Proposals for the 2025 Budget.pdf

PART A: COMPLIANCE & SARS OPERATIONS

SAIT-SARS ‘ON-THE-GROUND'’ ENGAGEMENT

Challenges with the SARS Contact Centre showing up again

Tax practitioners are always required to utilise a specific queue when contacting SARS,
and this is achieved by selecting ‘1" when prompted to do so. Once this selection is made,
the tax practitioners PR-number and ID number must be provided to authenticate the tax
practitioner.

In June 2024, the authentication was limited to an ID number and excluded all tax
practitioners registered with a passport number. As a result, a tax practitioner with a
passport number would be connected with SARS' normal queue and the consultants are
unable to assist as they do not have the functionality to assist tax practitioners, resulting in
tax practitioners needing to redial and rejoin the call queue.

In addition to this, the call back functionality for tax practitioners has been unavailable.
The call back function is available for ordinary taxpayers but cannot be requested for tax
practitioners.

In response to this, SAIT made a to SARS requesting that some IVR
enhancements be done to resolve the problems experienced with the SARS Contact Centre.

Reminder on the immense delays experienced with the finalisation of

banking detail verification cases

With Filing Season 2024 officially closed for non-provisional taxpayers, many taxpayers are
still without their personal income tax refunds despite the 72-hour turnaround promise.
Many of these taxpayers have historically received refunds in the same bank accounts that
are reflected as ‘valid’ on the Registration, Amendments and Verification (RAVO1) form.
Whilst the details have not changed, taxpayers are also often required to submit supporting
documents for the verification of banking details to validate the correctness of the
information reflected on SARS' systems before the refund is processed.

Although the official cause of these bank verification cases is largely unknown, the
hypothesis, based on previous years of assessments, is that when the banking details
reflected on the RAVO1 form differ from those completed on the ITR12 or reflected on the
reconciled IRP5 certificate, SARS' risk algorithms flag this as a potential risk, requiring the
taxpayer to verify the correct banking details.

SAIT has received many complaints regarding refunds paid into the bank account reflected
on the ITR12 return in lieu of the bank account reflected on the RAVOT form, causing
immense frustration for taxpayers as these monies are often not recovered and paid into the
other bank account.

The turnaround time for the finalisation of the banking verification case is 21 business days,
however, over the past two months, SAIT has received numerous reports of cases pending
since July 2024. Although all these cases are escalated to their relevant regions to be
expedited, SAIT will also be engaging the National Stakeholder Engagement team on this
mMatter as these cases are spread across the country.

The SAIT Technical team will continue to monitor these cases and provide feedback on the
progress thereof in due course.
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https://cdn.ymaws.com/www.thesait.org.za/resource/resmgr/2024_technical_submissions/sumissions/SAIT_SARS_Operational_Submis.pdf

SAIT TaxHelpline - escalations

As part of our service to members, SAIT escalates appropriate cases within the SARS
structures on behalf of members. Members can submit a query via the for SAIT
to assist with a SARS escalation matter. You can read more on the process and requirements,

The most urgent cases escalated this week related to:

1. Delays in the finalisation of 2024 income tax verifications;

2. Delays in the finalisation and payment of refunds;

3. Delays in the finalisation of bank verification cases;

4. Delays in the finalisation of tax type deregistrations; and

5. Delays in the finalisation of registered representative cases.

SARS regional and national operational meetings

SAIT and its Regional Representatives attend the SARS/RCB regional meetings on a
quarterly basis (qualifying for CPD points)*

*For effective and meaningful interactions with SARS, Regional Representatives are urged
to provide three specific examples of issues and matters that arise. It should be noted that
the regional meetings are not platforms to raise individual escalation, but rather to discuss
systemic issues affecting the tax practitioner community at large.

Feedback from the RCB/SARS regional and national meetings

No RCB/SARS regional or national meetings were held during the week of
24 — 30 October 2024.

Upcoming RCB/SARS regional and national meetings

The following regional and national meetings have been scheduled:

Free State and Northern Cape for 11 November 2024;
Gauteng South for 13 November 2024;

Ggeberha and Kariega, Eastern Cape for 14 November 2024;
eMalahleni, Mpumalanga for 18 November 2024;

North West for 18 November 2024;

Western Cape for 20 November 2024;

Gauteng North for 21 November 2024;

KwaZulu-Natal for 25 November 2024; and

Western Cape for 5 March 2025.

WO U AWN

Other meetings of interest

1. OTO/ RCB Forum meeting scheduled for 8 November 2024;

2. RCB forum meeting scheduled for 12 November 2024;

3. SARS/RCB Forum meeting on monthly third-party data reporting scheduled for 13
November 2024; and

4. SARS National Operations meeting scheduled for 21 November 2024.

Members who wish to make themselves available to serve as SAIT Regional Representatives
or raise agenda points can send their details (full names, region, and area of speciality) to
Lerato Mashigo at


https://join.thesait.org.za/tax-helpline
https://cdn.ymaws.com/www.thesait.org.za/resource/resmgr/2023_tpwh/25_jan/sait_wtph_issue_2-2023-annex.pdf
mailto:taxassist@thesait.org.za

DAILY COMPLIANCE AND ADMINISTRATION

Due dates for reporting and payments: October and November 2024

Tax Type Notification

o 07/11/2024 Employment Taxes | EMP201 - Submissions and payments

Q<

§ § 25/11/2024 Value-Added Tax | VAT201 - Manual submissions and payments

o

2 29/11/2024 Value-Added Tax VAT201 - Electronic submissions and payments

SAIT member resources

— contains important dates from January 2024 to
January 2025 (unchanged).
— links service requirements to SARS channels (unchanged).

Key operational news

SARS implements biometrics for eFiling registrations

On 1 November 2024, SARS announced that they had introduced biometric technology

to protect taxpayer information and to guard against profile hijacking and identity fraud.
Biometric facial-recognition authentication will be introduced for all individuals who register
for eFiling using a valid South African ID.

Biometric identification applies to the eFiling website, SARS MobiApp, and SARS Self Service
Kiosks.

The system will provide instructions, such as the background setting, removal of

head gear and glasses, facial position, and distance from the camera as well as online
guidance to help users capture clear photos for authentication.

The photos will be matched in real-time against the applicable reference data (e.g. SARS
and the Department of Home Affairs [DHA] records). The system will immediately provide
the outcome of the biometric authentication.

Individuals using the eFiling website or SARS MobiApp to register will require a device with a
camera, such as a desktop webcam, laptop camera, or smartphone camera.

The usual eFiling registration, authentication, and manual verification process will still apply
to non-South African citizens.

For more information, read

Deadline for beneficial ownership update with the Master’s Office

The implementation of the amendments to the Trust Property Control Act, 1988, came into
effect on 1 April 2023. The Amendment Act seek to address the shortcomings in beneficial
ownership transparency in South Africa’s regulatory framework. South Africa, as a member
of the Financial Action Task Force (FATF), is obliged to ensure that its regulatory environment
is geared towards international standards in anti-money laundering and combating the
financing of terrorism.


https://cdn.ymaws.com/www.thesait.org.za/resource/resmgr/2024_tpwh/issue_34_-_5_sept_2024/calendar_week_of_29_august_-.pdf
https://cdn.ymaws.com/www.thesait.org.za/resource/resmgr/2024_tpwh/issue_26_11_july_2024/sait_sars_contact_map_week_o.pdf
https://www.sars.gov.za/latest-news/sars-is-keeping-your-efiling-and-tax-information-safe-with-biometrics/

According to the Amendment Act, a trustee commits an offence if they fail to disclose to an
accountable institution that they engage with in the capacity of a trustee, that the relevant
transaction or business relationship relates to trust property.

As such, the deadline for the filing of the beneficial ownership to register with the Master of
the High Court is 15 November 2024.

The trustee also commits an offence if they fail to record the details of an accountable
institution as prescribed in regulation 3B; if they fail to establish and record the beneficial
ownership information of a trust prescribed in regulation 3C and when they fail to keep an
up to date record of the beneficial ownership information prescribed in regulation 3C or fails
to lodge a register of the beneficial ownership information prescribed in regulation 3C with
the Master of the High Court.

It was previously noted that there was a low level of compliance with these provisions by
trustees, particularly the lodging of the beneficial ownership information with the Master of
the High Court. This low level of compliance would have a significant impact on South Africa
exiting the grey-list by the January 2025 deadline. All trustees are reminded that the law is
already in operation and remains applicable together with the penalties for non-compliance.

The Minister of Justice and Constitutional Development made regulations that were
published in the on 31 March 2023 in order to facilitate the
implementation of the Amendment Act. Prior to these amendments, the Trust Property
Control Act, 1988, did not provide for reporting on beneficial ownership and hence had no
prescribed penalties for non-compliance.

SARS releases the updated Donations Tax Declaration Form

On 1 November 2024, SARS released the updated which contains
details of the latest version of the Donations Tax Declaration Form (IT144). The purpose of the
guide is to assist with the completion of the IT144 form.

Amongst others, the updated guide covers the following areas:

Disposal by companies at the instance of any person;
Donations by spouses married in community of property;
Deemed disposal of property under a donation;
Donations Tax Liability; and

Loan or credit advanced to a trust by a connected person.

For more information, members are encouraged to access the

Reminder on the updated specification for the two-pot retirement

system

Since the implementation of the two-pot retirement system on 1 September 2024,

SARS noted the challenges that the industry has been experiencing. As such, another
enhancement was incorporated into IBIR-006 Tax Directives Interim Interface Specification
Version 6.708. The enhancement and change, amongst others, addresses the additional
validations for the de minimis (minimum amount that can be taken as cash) rule.

Currently, if a taxpayer has more than one policy with the same retirement annuity fund, to
calculate the de minimis, the SARS system uses the value on the total gross benefit on the
retirement amount but ignores any total benefit amounts from previous directives against
the Financial Sector Conduct Authority (FSCA) number, registration number/approved fund
number for accruals from 1 October 2007.

5


https://archive.gazettes.africa/archive/za/2023/za-government-gazette-regulation-gazette-dated-2023-03-31-no-48351.pdf
https://www.sars.gov.za/wp-content/uploads/Ops/Guides/GEN-DNT-01-G01-Manage-Donations-Tax-External-Guide.pdf
https://www.sars.gov.za/wp-content/uploads/Ops/Guides/GEN-DNT-01-G01-Manage-Donations-Tax-External-Guide.pdf

To calculate de minimis, all corresponding component values in previous directives (accruals
from 1 October 2007) against the same FSCA registration number/approved fund number, in
respect of Form A&D, must be considered.

This has since been corrected on the retirement annuity funds on Form C. The additional

validations will apply to Form A&D for retirement or retirement due to ill health from a
pension fund, provident fund or pension preservation fund.

Other SARS and related operational publications and announcements

No other SARS and related operational publications and announcements were made for the
week 31 October - 6 November 2024.

TAX PRACTITIONER MANAGEMENT

SAIT TaxHelpline - Tax practitioner access and functionality (eFiling)

No recurring tax practitioner access and functionality issues were identified via the
TaxHelpline during the week of 31 October — 6 November 2024.

Key tax practitioner news

Highlights from the OTO 2023/24 Annual Report launch

On 6 November 2024, the Office of the Tax Ombud released its 2023/24 annual report
highlighting the OTO's performance, achievements and challenges over the 2023/24 fiscal
year.

The annual report covered the following highlights:

1. The OTO received a total of 4 618 complaints between 1 April 2023 and 31 March 2024;

2. SARS accepted and implemented 99.77% of the OTO’s recommendations;

3. The top 10 refunds facilitated by the OTO amounts to a gross amount of R179 184 944.78
with the top refund being a VAT refund of R44 247 407.33;

4. The number of contacts made with stakeholders increased from 15 020 in 2022/23 to 17
014 in 2023/24;

5. Most complaints received by the OTO related to outstanding compliance audits and
dispute resolution cases; and

6. Majority of the complaints were lodged by taxpayers with 76.03% of the complaints
coming from taxpayers and 23.97% coming from taxpayer representatives.

Members who wish to access the annual report may click,

Government & stakeholder newsletters

On 1 November 2024, SARS published issue 6 of the
. The October 2024 edition of the newsletter covers the following topics:

Third-Party data submissions;

FATF updates;

Amended NPO Act;

Sectoral Risk Assessment;

Voluntary Disclosure Programme; and
PAYE Bi-Annual Filing Season.


https://www.taxombud.gov.za/2024/11/06/annual-report-2023-24/
https://www.sars.gov.za/businesses-and-employers/tax-exempt-institutions/tax-exempt-institutions-connect-issue-6-october-2024/
https://www.sars.gov.za/businesses-and-employers/tax-exempt-institutions/tax-exempt-institutions-connect-issue-6-october-2024/

Other tax practitioner access and functionality publications and

announcements

4 November 2024: SARS published the Gauteng (o< workehop schedule for November
2024.



https://www.sars.gov.za/individuals/who-pays-tax/how-do-i-learn-about-taxes/

PART B - LEGISLATION & POLICY

LEGISLATION, INTERNATIONAL AGREEMENTS & POLICY

Tax policy & international agreements

National Legislation

Reminder that the Finance Minister delivered the Medium-Term

Budget Policy Statement

On 30 October 2024, the Minister of Finance, Mr Enoch Godongwana, delivered the Medium
Term Budget Policy Statement (MTBPS) setting out government's policy goals and priorities,
forecasts the macroeconomy trajectory, and projects the fiscal framework by outlining
spending and revenue estimates.

Minister Godogwana also tabled the following bills in the National Assembly:

For detailed information, access the and the

LEGISLATIVE INTERPRETATION
Submissions to SARS and current calls for comment

There were no submissions made to National Treasury or SARS during the week of 31
October - 6 November 2024.

Legislative interpretation calls for comment

As a reminder, SARS has issued calls for comment pertaining to the following:

— Public benefit organisations: Non-professional sport and
recreation.
— Diminution in the value of closing stock.

For more information on the calls for comment, click

Legislative counsel publications

No other legislative counsel publications were released during the week of 31 October - 6
November 2024.


https://www.sars.gov.za/wp-content/uploads/Legal/Bills/Legal-LPrep-Bills-2024-01-Rates-and-Monetary-Amounts-and-Amendment-of-Revenue-Laws-Bill-B15%E2%80%942024.pdf
https://www.sars.gov.za/wp-content/uploads/Legal/Bills/Legal-LPrep-Bills-2024-02-Taxation-Laws-Amendment-Bill-B16%E2%80%942024.pdf
https://www.sars.gov.za/wp-content/uploads/Legal/Bills/Legal-LPrep-Bills-2024-03-Tax-Administration-Laws-Amendment-Bill-B17%E2%80%942024.pdf
https://www.sars.gov.za/wp-content/uploads/Legal/Bills/Legal-LPrep-Bills-2024-04-Revenue-Laws-Amendment-Bill-B18%E2%80%942024.pdf
https://www.sars.gov.za/wp-content/uploads/Legal/Bills/Legal-LPrep-Bills-2024-05-Global-Minimum-Tax-Bill-B20%E2%80%942024.pdf
https://www.sars.gov.za/wp-content/uploads/Legal/Bills/Legal-LPrep-Bills-2024-06-Global-Minimum-Tax-Administration-Bill-B21%E2%80%942024.pdf
https://www.treasury.gov.za/documents/mtbps/2024/speech/speech.pdf
https://www.treasury.gov.za/documents/mtbps/2024/mtbps.aspx
https://www.sars.gov.za/legal-lprep-draft-2024-40-draft-in-public-benefit-organisations-non-professional-sport-and-recreation-30-september-2024/
https://www.sars.gov.za/legal-counsel/preparation-of-legislation/draft-documents-for-public-comment/
https://www.sars.gov.za/legal-counsel/preparation-of-legislation/draft-documents-for-public-comment/
https://cdn.ymaws.com/www.thesait.org.za/resource/resmgr/2024_tpwh/issue_42_-_7_november_2024/sait_wtph_issue_42-2024-anne.pdf

Published court cases

No court cases relevant to this publication were published during the week of 31 October -6
November 2024.

Other SARS publications and announcements

No other SARS publications and announcements were published in the weeks of 31 October
— 6 November 2024.

OTHER MATTERS OF INTEREST FOR A TAX PRACTICE

There were no additional matters of interest affecting your tax practice from a legislative
policy perspective published during the week of 31 October — 6 November 2024.

SAIT Technical

o
insttute of (1012 941 0412
Taxation (E) taxassist@thesait.org.za



